


We are specialists in courier management and international 
logistics. We reduce costs, offer exceptional customer service 

and provide a free online booking platform – Nexus Smart.



Stephen House
Director of Facilities - Dechert LLP

“Working with Nexus has been a breath of fresh air. They have been instrumental in helping 
us improve efficiency and meeting our budget objectives.”



Nexus Smart automatically identifies the ideal carrier to suit 
each individual shipment. Get the best of over 25 international 

couriers, based on price and service criteria.



smart
booking
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intuitive design

ultimate functionality

customer focused

24/7 support team



responsive
layout
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Use our platform on any modern device, web browser or operating system
an intuitive and user-friendly system



why
nexus

page
07

why use our courier
booking platform ?



two major
benefits
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more efficient
Every international shipment has varying service requirements that 
affect the costs associated with the delivery. 

Using one service provider means that either the service or the price will be 
compromised. Having access to a multitude of service providers will allow you to 
choose the correct service at the right price. 

1.
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less expensive
Nexus Smart gives you various options on every booking, 
based on service criteria and costs. 

Rather than fitting into one supplier’s rigid schedules and processes, you 
will now have the power to choose the ideal service provider to suit your 
shipment – at the lowest price. No setup fees or license charges.

2.



what are the
key benefits?
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one invoice
Simplify budget management with one 
consolidated monthly invoice

time management
Using Nexus Smart is like having an 
additional member of staff – at no cost

bespoke platform
A software solution tailored to your needs 
with customisable workflow

improved efficiency
Match global shipments with the ideal 
service based on price & efficiency

better prices
Inherit our buying power for cheaper 
international shipping rates

24/7 support
Receive friendly & proactive customer 
service from our London based team



average monthly saving shown
on typical courier spend25.7%



how is customer
service improved?
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consistent
Rated as offering exceptional 
service by our clients

personal
No call holding or automated 
systems, just quick resolutions

proactive
Advise best service options and 
always keep you in the loop

locally based
UK team based in London – aware of 
city specific requirements



how are service
levels enhanced?
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later cut-off times
Our drivers will patiently wait for you if you’re 

delayed – and we still guarantee next-day 
U.S. delivery by 10:30 am 

proactive updates
If there are any issues with your shipment our 
team will let you know proactively, saving you 

time chasing up unresolved shipments

flexibility of options
We automatically ensure that you receive the 
optimum service by price and requirement. Save 
time whilst improving your options.

free reporting
Generate real-time KPI reports from our software 
and receive free CO2 reports to help your 
sustainability and compliance needs



flexible KPI
reporting
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Access live reports direct from our platform
immediate

Choose metrics most important to your business
configurable

Schedule automatic reports to suit you
automated



free CO
reports
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priority
destinations
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25% Sydney 65% New York

we’ll offer a percentage discount for your priority destinations

Receive a special rate for your global offices



certifications
& compliance
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ISO:9001
We use a process driven approach to ensure the 
consistent quality of our services

ISO:14001
We take our environmental responsibility 
seriously and minimise our impact

ISO:27001
We ensure high levels of information security and 
data protection compliance



customer
testimonial
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Julie Cotter
Office Manager – Locke Lord LLP

“When Locke Lord were setting up the London office, we looked to Nexus to help with our 
mailing and distribution. Their experience and personal approach was invaluable.”



our
contacts
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address

London SE1 6AW

phone

+44 (0)207 940 5050

online

nexussmart.com

register for a free demo at: nexussmart.com/register

we would love to work with you…



thank you.


